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AVAILABLE	POSITION:			VP,	Media	Relations	&	Communications	

Date	of	Hire:		 	 Open	
Job	Type:		 	 Full-Time	
Reports	to:		 	 EVP,	Communications	and	Marketing,	Chief	of	Staff	
	
CBA is a cutting-edge trade association representing America’s retail banking industry.  We work on issues that 
impact things people talk about over the dinner table – your student loan, your car loan, your home loan, your 
small business.  Our 69 member banks employ 1.6 million people and have combined assets of $12.8 trillion or 
65% of all bank holding company, bank, and thrift assets in the U.S. ... three-quarters of our members hold 
assets at more than $10 billion. We work with Congress, regulators, the administration and the national press 
corps. 
 
Ideal Candidate: Highly motivated professional with exceptional judgment and proven track record of dealing 
with national print and broadcast media. 
 
Responsibilities include: 
 
Management of all day-to-day media outreach and activities; identifying and executing visibility opportunities 
for CBA and its senior leadership (senior staff, board chair), securing high profile broadcast and print 
placement, cultivating ongoing relationships with bookers, producers, reporters, editors, bloggers, related 
business and trade publications, and industry analysts and experts; responding to editorial calendars and reporter 
requests; assisting with both high-level rapid response including letters to the editor and opinion pieces. 
 
Lead in rapid response; drafting statements, talking points, press releases, social media, and web content. 
 
Supervise the Media and Communications Associate.   
 
Daily oversight of CBA’s Smartbrief news round-up, social media sites including Twitter, Facebook, LinkedIn 
and You Tube, and general press monitoring, providing alerts to the CBA Team. Weekly drafting and 
management of CEO’s blog/newsletter content.  Drafting remarks /Power Points for CEO’s public speaking. 
  
A successful candidate also will work with the CBA team to promote externally CBA’s expertise, its banking 
school, its annual conference – CBA LIVE, and other core functions of the organization.   
 
Seven years’ experience with government, financial and/or political media and a fresh rolodex of broadcast and 
print contacts in D.C. and New York are required.  Familiarity with the Dodd-Frank Act is a plus.  
 
Candidate also will serve as a liaison to one of CBA’s 11 committees. 
 
Excellent writing, editing, and verbal communication skills are required as well as the ability to collaborate with 
member institutions and fellow financial trade associations in a fast-moving environment.  This position 
requires the candidate to be a team player.   
  
Equal	parts	humor,	integrity,	compassion,	and	patience	are	necessary	to	address	the	practicalities	of	the	job.		
Candidate	should	be	hard	working,	possess	a	positive	attitude,	and	never	sees	a	job	or	detail	as	too	small.	
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This position reports to the EVP, Communications and Marketing and works very closely with the President 
and CEO of CBA and as well as with dynamic, engaging government relations and regulatory affairs team 
members.   
 
The position is based in Washington, D.C.  
 

### 
	
	
About CBA 
The Consumer Bankers Association (CBA) is the trade association for today's leaders in retail banking - 
banking services geared toward consumers and small businesses. The nation's largest financial institutions, as 
well as many regional banks, are CBA corporate members, collectively holding two-thirds of the industry's total 
assets. CBA’s mission is to preserve and promote the retail banking industry as it strives to fulfill the financial 
needs of the American consumer and small business.  
 

 
Please send resume and stellar cover letter to: 
 
Jeannie Bunton 
EVP, Communications and Marketing, Chief of Staff 
Consumer Bankers Association  
jbunton@consumerbankers.com	


