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House Financial Services Committee Hearing on Credit Reporting 

Bureau Oversight 
 

Overview 
On Tuesday, February 26, 2019, the House Financial Services Committee held a hearing titled 
“Who’s Keeping Score? Holding Credit Bureaus Accountable and Repairing a Broken System.” The 
hearing featured two panels: 
 
Panel I: 

• Mr. Mark Begor, CEO, Equifax 

• Mr. James M. Peck, President and CEO, TransUnion 

• Mr. Craig Boundy, CEO, Experian North America 
 
Panel II: 

• Ms. Lisa Rice, President and CEO, National Fair Housing Alliance (NFHA) 

• Ms. Chi Chi Wu, Staff Attorney, National Consumer Law Center (NCLC) 

• Ms. Jennifer Brown, Associate Director, Economic Policy, UnidosUS 

• Mr. Edmund Mierzwinski, Consumer Program Director, U.S. Public Interest Research Group 
(PIRG) 

• Mr. Tom Brown 
 

Legislation: 

• H.R.____, “Comprehensive Consumer Credit Reporting Reform Act of 2019” [DRAFT] 

• H.R.____, “Protecting Innocent Consumers Affected by a Shutdown Act” [DRAFT] 
 

Key Takeaways 
• Democrats and Republicans both agree that some overhaul of the credit reporting system is 

needed, even though they differ on how to achieve such reform. Some Democrats raised 
questions about consolidation in the industry and the drawbacks of having three credit 
reporting agencies, raising the possibility of a single federal entity. Republicans largely 
advocated for more competition and private market solutions with moderate regulatory and 
legislative changes.  Both sides questioned witnesses extensively about the challenges of 
protecting consumer data and what Congress could do to help the industry ensure the highest 
standards of data security.  

• The ability of consumers to better manage their data was of high concern along with 
maintaining data accuracy and security. The witnesses all explained how additional data and 
information sources can help consumers bolster their credit reports and reduce the overall 
credit costs to consumers. Several members of the Committee stressed the need for an 
improved dispute resolution process for consumers that emphasized ease of access and fast 
repair times. 

• Members and witnesses on the second panel largely focused on social problems related to 
credit reporting among low income populations, and the potential for the credit reporting 
system to be used in unanticipated ways that may exacerbate problems associated with cycles 
of poverty and societal wealth gaps.   
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Panel I: Opening Statements 
In her opening remarks, Chairwoman Maxine Waters (D-CA) began by stating that the three CRA 
CEO’s declined attending her hearing when in the minority last year, but now in the majority she 
has met with only two of the CEO’s.  The Chairwoman then reminded the Committee of the number 
of consumers affected by the recent Equifax and Experian breaches.  She raised strong concerns 
about how consumers don’t choose to entrust these companies with their data or the ability to 
control their information even following these “egregious breaches” all while CRA’s continue to use 
this data to sell products and services. She also raised concerns that when consumers are 
dissatisfied with one CRA, they can’t take their business elsewhere; even making the comment, 
“consumers aren’t consumers they are commodities this is why the system is broken”.  She also 
took issue with the dispute resolution system that makes it difficult for consumers to remove bad 
information.  She closed by outlining her bill and posed a question to the committee if the system is 
beyond repair and Congress can establish a new system that puts consumers first. 
 
Ranking Member Patrick McHenry (R-NC) opened by agreeing that this hearing was a long time 
coming and the current system is broken & in need of repair.  FICRA is an older law that created and 
enhanced the three CRA’s, which in his opinion, there is no better example of an oligarchy in the 
country.  He believes there is a lack of competition amongst the CRA’s and commented that a clear 
regulatory regime should be instituted and create a clear process for consumers, but did 
acknowledge he and the Chairs policy solutions are different.  He closed by acknowledging that 
many have no or thin credit histories that it make it difficult to determine an ability to repay a loan, 
and more needs to be done to establish credit worthiness and create an environment for greater 
competition that will help consumers. 
 
Consumer Protection and Financial Institutions Chairman Greg Meeks broke the problem 
down to three fundamental issues: 1) CRA’s operate like defacto utilities who are not subject to 
oversight or regulation; CRAs capture data on 2/3 of the population; 2) consumers don’t control or 
have access to their own data; 3) errors and imperfect information impact working class and hurt 
access to products even renting an apartment. 
 
Mr. Begor expressed personal regret for breach.  Last year Equifax delivered 2.3B credit files for 
consumers. Since incident $80B has been invested to protect data.  Highlighted ability for 
consumers to lock credit and extended ability to do so.   Noted all stakeholders involved share goal 
to maintain accurate data and information – one error is one too many for consumers who find it 
difficult to deal with a large company like Equifax.  Security is part of their DNA and they will be an 
industry leader on data security.  In 2017 they added board members, executives and 1,000 
personnel with security specialties along with increasing tech/security budget 50% - 
approximately $1.5B.  HE also noted that post breach Equifax has established a number of 
partnerships to collaborate with industry partners.   
 
Mr. Peck shared TransUnion’s mission which is to help people with the power of information and 
strive for fairness, “our work helps to ensure economy is built on a solid credit foundation”.  Noted 
that TransUnion has innovated new products and enhanced the companies’ cybersecurity profile.  
Highlighted the company’s primary objective to ensure the information held is accurate, but did 
concede that due to volume of information received, and input from furnishers, errors can happen. 
Investment has taken place to help consumers resolve disagreements, and they work hard to 
resolve issues before consumers dispute them.  Noted that the process for reporting student loan 
information needs to be enhanced. Specifically supported policy that would expand alternative data 
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used such as cell phone and utility bills which can help credit worthiness of borrowers. Supports 
that a consumers should have power to lock or freeze their information.  Verified the Transunion 
has not had an event that lead to the loss of consumer information and has continued to upgrade 
systems for the past 6 years.   
 
Mr. Boundy explained lenders use data to make better lending risk decisions that mean fewer 
defaults which leads to lower cost of credit and greater credit availability. Credit bureaus help 
stabilize the safety & soundness of consumer lending. Number 1 priority is to keep consumer data 
safe & secure. Support enactment of a federal data security standard.  Supports helping the 
underserved by the use credit card and utility information to help lower income individuals 
establish credit history that can benefit credit scores. Noted the best way to help consumers and 
ensure enhanced accuracy of credit reports is for a robust examination process by the CFPB and 
continue to focus on the ongoing improvements of the CRA’s and lenders.  Data accuracy is of high 
importance, make credit reports available to consumers and they have established an online portal 
to make it easier for consumers to dispute reports. 
 

Panel I: Question and Answer Session 
  
Chairwoman Waters noted Equifax initially offered one year free credit monitoring for those 
affected by breach, then offered a second year, but sent those customers to Experian. Mr. Begor 
stated it was more appropriate and worked with regulators who suggested it more appropriate for 
a third party to offer that service.  Chairwoman Waters further asked if American’s can still use free 
credit monitoring. Mr. Begor: No they cannot…took care of all impacted Americans that wanted to 
take advantage of the program at that time.  They can now use a free lock and freeze established by 
S. 2155. 
 
Ranking Member McHenry focused largely on increased competition within the industry.  It is 
also clear he believes the three credit bureaus are an oligopoly. He is pleased about free credit lock 
and the innovative process that gives adults the ability to freeze credit, but concerned the ability to 
freeze a child’s credit and the amount of documentation needed to freeze his own child’s credit is 
burdensome and complicated.  Federalizing this process is not the answer, but Congress needs to 
update the law and invite competition. 
 

Rep. Nydia Velazquez (D-NY) expressed concern about CRAs selling consumer credit monitoring 
and protection services, asking whether this allows CRAs to profit in part from their own 
deficiencies in maintaining reliably accurate consumer credit report.  Each of the witnesses gave 
examples of free products and services available to let consumers access their credit reports, 
become better educated about credit reporting practices, and to freeze their reports when 
necessary. Ms. Velazquez raised further concerns about reporting accuracy, citing CFPB data on the 
need for improved oversight and verification processes.  Each CEO agreed that errors are 
unacceptable and discussed their investments in data review and verification.  Mr. Begor 
underscored that one error is one error too many, and stressed that Equifax will stop taking a 
furnisher’s data if it’s repeatedly found to be inaccurate. 
 
Rep. Bill Posey (R-FL) raised the issue of synthetic identity fraud, what role do Social Security 
Numbers (SSNs) play in this fraud, and what can be done to stop it. Mr. Begor began by 
acknowledging that each company is attacked daily by fraudsters attempting some form of identity 
theft, and described the large investments they have made, and are making, to protect access to 
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data  They have investigated alternatives to SSNs but believe the best solution is ‘more rigor’ when 
it comes to verifying personal identity.  Mr. Peck acknowledged this is an international problem and 
they are constantly deploying new technology and ideally would like to move beyond using SSNs 
for identification purposes through biometrics and two-factor verification. Mr. Boundy agreed, and 
said he would like to work with the committee to reduce synthetic identity fraud.  Posey closed his 
questioning by asking what the implications of eliminating certain categories of consumer data 
would be.  The witnesses all agreed that having access to more and different kinds of data helps 
improve reporting and broadly reduces credit costs.   
 
Rep. Gregory Meeks (D-NY) began by asking the witnesses whether it was the case that 
individuals are not ultimately the CRAs customers, but in fact only sources of data. Mr. Begor 
replied that Equifax does not view the relationship in those terms, their goal is to be a consumer-
friendly bureau and they are investing accordingly.  Mr. Meeks pressed the witnesses on the 
question of who owns the data, can they choose to opt out of reporting, and if so what impact will 
that have on their ability to pass a background check or access credit.  Mr. Begor responded that it 
is “unquestionably” the consumer’s data, and a consumer can control their report by locking their 
file and unlocking their file as they choose or as needed to secure a loan.   
 
Rep. Ann Wagner (R-MO) focused her questioning on data security, asking if Equifax is helping 
other data security officers to learn from their breach.  Equifax described new forums they’ve 
created to facilitate their tech teams’ openly sharing what has been learned from the breached.  
Since then all three CRA’s workforces have adjusted by bringing in thousands of new data security 
professionals, increased spending on new technology and security protocols. Ms. Wagner went on 
to ask how curtailing consumer data reporting might actually harm consumers.  The witnesses 
described how limiting predictive and accurate information in credit reports would increase 
lending costs substantially because lenders would have no way of differentiating consumers.  Other 
countries have made similar attempts with negative results. According to the witnesses, additional 
data, including utility records and cell phone payments, have dramatically helped individuals in 
underserved communities access credit.  
 
Rep. Blaine Luetkemeyer (R-MO) later followed a similar line of questioning, starting by 
explaining that lenders are in business to lend, and need be able to access accurate information to 
assess risk, which is why the companies on the panel are included in lender’s business decision 
whether to extend credit. Mr. Luetkemeyer asked for other examples of what the CRAs are doing to 
expand consumer opportunity to access credit, drawing examples of each companies’ work on 
consumer credit education, coaching and outreach endeavors.  
 
Rep. Lacy Clay (D-MO) asked if there is resistance to allowing consumers to easily access and 
make changes to their personal reports.  Does the industry need a cultural shift to allow that?  The 
witnesses replied that those efforts are underway, and resources are being invested in increasing 
customer support, access to information and help to fix errors quickly and easily.  CRAs are 
obligated to provide these services, often within 30 days.  The witnesses described new 
investments being made to enhance their capability, and noted that the culture has shifted toward 
the consumer to reduce problems related to inaccurate reporting.  Mr. Clay pressed them on the 
timing, how long it takes to remove inaccurate information from a credit report.  The witnesses 
gave examples of technology enabling consumers to make inquiries and fixes through their phones, 
and emphasized the CRA’s legal obligation to fix errors quickly, usually within 30 days.  Mr. Peck 

(acknowledged that especially in the area of student loans the reporting process is very 
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confusing for many lenders making their first repayments, and they would like to work with 

Committee members to improve the system.  In many cases it would help if the record showed 
lenders repaying loans more quickly.  The witnesses acknowledged that no one wins when there 
are errors in a report, and they are working to make the process easier and ideally reduce the 
number of (i.e., the need for) disputes.   
 
Rep. Scott Tipton (R-CO) also later focused his questioning on data accuracy within credit reports, 
asking whether statutory changes to limit the score of data collection would impair data accuracy.  
All witnesses reiterated that having more data available improves their ability to provide 
predictive, reliable reports, and overall reduces credit costs for consumers.  Reps. Roger Williams 

(R-TX) and Barry Loudermilk (R-GA) also raised these issues in their questioning, with Rep. 
Williams using his own experience operating auto dealerships to explain how CRA data is used to 
set auto lending rates. The witnesses further emphasized their goal to provide 100% accurate 
information across all their reports, and explained that they will end relationships with data 
furnishers if they are found to repeatedly provide inaccurate information.   
 
Rep. David Scott (D-GA) returned to the Equifax data breach, but recognized that Mark Begor was 
not CEO at the time of the breach and commended his efforts to repair the damage since joining the 
company. However, Rep. Scott acknowledged that most consumer complaints are not related to 
data breaches, but general reporting accuracy, and that mistakes in either case can be devastating, 
sometimes requiring legal action by consumers.  The witnesses all agreed that those extreme cases, 
while rare, are unacceptable and consumers should never bear a financial burden for having to 
litigate an error on their credit report.  Rep. Dean Phillips (D-MN) also expressed frustration from 
the consumer’s perspective in his questioning, explaining that all three CRAs have done 
commendable work developing electronic apps and other products to help consumers access their 
reports and see the information contained in them, although it becomes much more difficult when a 
consumer attempts to find the particular source of a negative item on their report.   
 
Rep. Bill Huizenga (R-MI) delved into technical issues regarding protecting consumer data, what 
federal standards and safeguards are in place, and whether independents audits are done repeated.  
Each witness described their own procedures, internal and external auditing and accreditation 
checks, and different regulatory standards they abide by.  All agreed that they would support a 
single federal data breach standard, which Rep. Huizenga hopes the Committee works toward.   
 

Rep. Al Green (D-TX), questioning next, asked specifically about Equifax executives selling 
company stock before announcing the breach, and whether the company was trying to cap damages 
or limit liability.  Without being able to speak at length, Mr. Begor did not address specific actions 
taken by Equifax executives, and said he had not taken action as CEO to avoid liability.   
 
Rep. Emmanuel Cleaver (D-MO) began his questioning by asking the witnesses’ staff to raise their 
hands to demonstrate diversity among the three CRAs.  He went on to ask about overall 
competition practices within the industry, focusing on what differentiates the three bureaus and 
“why do we need three of you?”  The CEOs briefly explained their competitive dynamic, and how 
innovation by one CRA often leads to new initiatives and developments among all three.  They also 
clarified that in addition to the three nationwide CRAs present at the hearing, there are hundreds of 
other smaller, specialized CRAs that operate in specific niches in the industry.  Rep. Ed Perlmutter 

(D-CO) later also expressed a similar concern, saying it was a problem in his view that there were 
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“only three of you,” before describing a problem in his own credit report (a payment error on his 
part) that has taken years to repaid, although he solved the issue with his lender.   
 
Rep. Anthony Gonzalez (R-OH) returned to the question of competition between the three 
bureaus, asking each to state the amount of annual revenues each has generated, and examples of 
mutual assistance within the industry.  He followed up by saying their relationship didn’t appear to 
him as competitive, it sounded like they “scratch each other’s back.” 
 
Rep. Al Lawson (D-FL) asked about consumer with thin credit reports and what can be done to 
improve their records so they might access credit, to which the witnesses again underscored the 
benefit of having more consumer data from more sources, including utilities, cell phones, etc.  
Additional data has brought positive impacts for thousands of consumers in rural areas, for 
example, who have been able to opt-in to using utility records to build positive credit reports.  Rep. 

John Rose (R-TN) continued on the issue of new information and asked whether some furnishers 
hesitate to provide data because doing so would subject them to FCRA rules.  The witnesses 
acknowledged that FCRA does in some cases hinder voluntary reporting.  Rep. Rose went on to ask 
if the newly proposed legislation would have a similarly dampening effect on data reporting, to 
which the witnesses agreed that they would have concern over any legislation that might reduce 
data availability.  Rep. Bryan Steil (R-WI) also asked later about problems associated with limiting 
data in credit reports, and particularly experiences with other countries restricting data access. The 
CEOs responded that those other countries saw the consumer credit costs increase.   
 
Rep. Brad Sherman (D-CA) acknowledged that the CRA’s credit reporting system is an “amazing 
system,” and that while it can be improved, we should respect how great the system is that allows 
individuals who otherwise have no personal relationship to reliably lend and borrow money.  Rep. 
Sherman raised a question about who many have carried out the Equifax data hack and for what 
purpose, suggesting it was a foreign state with unclear motives.  The witnesses had no additional 
information to share, other than to repeat their findings that apparently no one has monetized any 
of the data gained from the breach, and there is no evidence of increased ID theft associated with 
the personal information stolen.  Rep. Sherman closed by asking the witnesses if they supported the 
proposed legislation to eliminate negative credit reporting for federal workers, contractors, and 
other businesses affected by government shutdowns.  Mr. Peck replied that TransUnion supported 
the bill, while Mr. Begor of Equifax and Mr. Boundy of Experian said it was unnecessary due to 
protection services and products already in place.  Rep. Jesus “Chuy” Garcia (D-IL) returned to 
impacts of the shutdown in his questioning, asking whether federal workers can remove negative 
information related to the shutdown from their reports.  The CEOs acknowledged that consumers 
cannot simply have information removed, but that the CRAs all trained their consumer support staff 
to speak with workers affected by the shutdown, provide training on how to speak with financial 
institutions directly to manage payments, and in some cases to freeze or add notes to individual 
credit reports.   
 

Rep. Lance Gooden (R-TX) gave examples of federal entities that have had data beaches in the 
past, highlighting that neither the public nor private sector has a flawless record of protecting 
sensitive data, and suggesting that legislative proposals to establish new federal repositories of 
consumer information cannot guarantee they will successfully protect sensitive information.  The 
CEOs, when asked, further acknowledged that they cannot guarantee there will never be another 
breach, they can only make their best effort to protect the data they have.   
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Rep. Katie Porter (D-CA) asked Equifax Mr. Begor if he would give his full name, address, and 
Social Security Number.  He declined, citing potential harm from identity theft.  Rep. Porter said that 
concern was understandable, then asked why Equifax lawyers were arguing the opposite, making 
the case in court pleadings that the data breach had caused no harm to consumers.  Mr. Begor did 
not offer a specific explanation, and Rep. Porter moved on to ask specific questions about the 
amounts being invested by each CRA into data security, and commending Mr. Begor for eliminating 
mandatory arbitration language from certain consumer agreements.  
 
 Rep. Denver Riggleman (R-VA) went further into the technical detail of the CRAs data security 
systems, what types of software and other systems, are used, held, and transferred.  Rep. Rigglemen 
shared his own experience in secure government security operations and highlighted the need for 
credit report data in security clearances and national security implications.  
 
 Rep. Josh Gottheimer (D-NJ) also focused on data breach procedures, and how consumers are 
notified and provided assistance when a breach occurs.  The CEOs all explained to varying degrees 
the need to notify consumers and regulators as quickly and completely as possible, which often 
takes time to complete the forensics in any attack to identify the scope of the problem.  Notifying 
regulators can often help in that regard, as they have their own resources they can apply.  All said 
their priority is to notify consumers and regulators as immediately as possible.   
 
Reps. Andy Barr (R-KY) and Trey Hollingsworth (R-IN) pressed that a world without CRAs 
would make credit less affordable and accessible. The witnesses all stated their business models 
demand accuracy and the ability to protect data. They agreed that without CRAs credit would be 
expensive and difficult for consumers to access.  
 
Reps. Alma Adams (D-NC) and Ayanna Pressley (D-MA) asked who was held accountable after 
the Equifax breach and what steps were taken towards data security. Mr. Begor said the CEO at the 
time left, they hired a new Chief Security Officer and well as a new technology leader. They also 
changed two of their board members with one of the new members being a data scientist. Equifax 
has invested incredible amounts towards data security, a 50 percent increase overall.  
 
Instead of only consumers being rated, Rep. Michael San Nicolas (D-GU) suggested lenders should 
receive a rating as well. If a particular lender has an egregious amount of 30/60/90-day delinquent 
violators, shorter banking relationships with customers vs. longer, or has violated credit reporting 
standards in respect to accuracy, it should be affect their scores and consumers should be on notice. 
The witnesses did not necessarily agree with the concept, but two of them found the idea 
interesting. Mr. Peck held that the CFPB has jurisdiction in this space and would encourage them to 
look into it.   
 
In closing, Chairwoman Waters expressed that after hearing this testimony, she is more concerned 
than ever and that Congress needs to do something to rebuild the system from the ground up.  
 

Panel II: Opening Statements 
Ms. Rice stressed the need for an overhaul to the credit reporting system. The current system 
restricts access the access to credit by consumers of color. She noted the collection and use of 
consumer data has always been slanted against people of color, and that credit scoring and 
automated underwriting and pricing systems are fueled by algorithms that rely on data that is 
infused with and reflects a discrimination that is repeat throughout our financial and housing 
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markets. She claimed these repositories favor the provider of the credit data over the consumer, 
even if the provider has been found to discriminate or fraud.  
 
Ms. Wu provided several examples of customers who had errors on their credit reports. She noted 
a study that found five percent consumers have had errors serious enough on their credit reports to 
be denied or pay more for credit. Ms. Wu also took aim at the problems with the dispute process 
and how CRAs often take the evidence of companies over customers. She called for a better system 
and reform, indicating her support for Waters’ reform bill. Ms. Wu also supported the Protecting 
Innocent Consumers Affected by the Shutdown Act.  
 
Ms. Brown claimed that credit scores are still largely associated with income and wealth, and 
continues to perpetuate the racial wealth gap. Another issue is that credit invisibility occurs most 
frequently in communities of color and low income neighborhoods. Credit scores are supposed to 
be objective, free from bias, yet these scores are largely still associated with income and assets, 
exacerbating the longstanding wealth disparities between different races and ethnicities. 
Communities of color have had lower incomes therefore they have had lower credit scores. Credit 
scoring models rely on formulas that fail to consider cultural norms, such as reluctance to debt and 
reliance on cash. The credit reporting system should be fixed to be more inclusive, and limit credit 
scores to only credit purposes.  
 
Mr. Mierzwinski provided a brief history on the credit reporting industry and the government’s 
efforts to address CRAs. He noted every action by Congress to reform credit bureaus have been as a 
result of a scandal. Credit reports are the number one complaint at the CFPB and he strongly urged 
Congress to ask the director to keep the public database open. He reiterated the comments by his 
fellow panelists that the dispute systems does not work and Waters reform bill would fix it. Mr. 
Mierzwinski also would like to work with the committee do address certain privacy issues, noting 
CRAs are the only data brokers regulated because all the rest do not meet the definition of a credit 
bureau or credit report.  
 
Mr. Brown identified three major issues: data ownership, competition, and inclusion. Mr. Brown 
did not believe data ownership is a useful framework for thinking about the problems that arise 
with respect to consumer privacy for FCRA. Data is intangible. It is difficult for a single person to 
possess. One can possess an instance of data, but it does not deprive others from using that data. 
Congress should focus instead on eliminating harm to consumers by misuse of their data. In regards 
to competition, Mr. Brown stated the CRAs cannot come together to offer a single credit freeze 
product due to the Sherman act prohibiting them from working together and collaborating. 
However, they can come together to police bad furnishers. To address the oligopoly structure, 
Congress needs to look at the underlying regulatory framework. The FCRA serves as a barrier to 
entry in this space as it is extremely technical. Finally, in regards to inclusion, consumers need to be 
provided with the ability to share information about themselves to people who are willing to 
provide loans.  

 

Panel II: Question and Answer Session 
Chairwoman Waters asked if her reform bill were to be enacted, how would some of the 
provisions be better for consumers in comparison to current law. Ms. Wu stated the bill provides 
consumers with many benefits, including: an appeal right, a reduction on the impact of negative 
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information from seven years to four years, the removal of negative information from predatory 
loans and for-profit school fraud, providing for injunctive relief, and helping deal with medical debt.  
 

The Chairwoman asked if Congress should provide credit bureau regulators with powers similar to 
what other regulators have over banks. Mr. Mierzwinski supported looking at any improvements to 
better put the three major CRAs in check.  
 
Ranking Member McHenry found it interesting that no one on the first panel was concerned that 
the FCRA may be outdated or in need of updating. The Ranking Member posed the question to the 
second panel, who all agreed the FCRA needed to be updated.  
 
Ranking Member McHenry asked why has there not been more innovation in the credit reporting 
space or why haven’t more players entered the market. Mr. Brown stressed that taking on the 
bureaus is daunting. These entities have relationships with thousands of furnishers, gather the data, 
synthesize it, and then sells it to a large number of financial institutions. This alone would be 
difficult to challenge. He further clarified that is not even considering the underlying regulatory 
framework that would have to be considered and navigated to compete against them.  
 
In regards to the use of social security numbers, the Ranking Member was concerned on the 
utilization of the number as an identifier by these bureaus. Ms. Wu and the other panelists noted 
the problem is not using the social security number as an identifier, but as a verifier or an 
authenticator. Ranking Member McHenry said that distinction should then be an element of the 
discussions they have as policymakers. Rep. Foster agreed that the use of the social security 
number as an authenticator is something we get wrong in this country.  
 
Reps. Clay, Tlaib, and Pressley drew attention to the racial wealth gap and how race has been a 
determining factor in an individual’s ability to obtain credit. Their questions asked how can this 
culture be broken. Ms. Wu and Ms. Rice explained that credit scores reflect this racial wealth gap 
and credit scores are used in ways they shouldn’t be. Companies need to stop using the data that 
actually reflects discrimination. Rep. Foster continued in a line of questions on how to solve for 
discrimination in AI algorithms. Mr. Brown noted this is an issue, but not one that is necessarily 
impossible to solve. He provided an example of a company which has worked with the CFPB via a 
no-action letter to use such an algorithm in their decision-making while adjusting for those factors.  
 
Rep. Scott was interested in the comments by the CEOs in the previous panel on the dispute 
resolution process. He was concerned that CRAs are not held accountable when a report has 
inaccurate information or errors and adversely affects a consumer. Mr. Mierzwinksi and Ms. Wu 
noted the reform bill includes a number of measures to fix the dispute process which would be 
beneficial to consumers.  
 
Rep. Mooney feared the legislation being discussed will have an opposite effect than what it 
intends. He questioned what would happen to the availability and cost of credit if entire categories 
of debt were eliminated from credit reports. Mr. Brown noted it is highly likely that the reports 
would be less predictive and would increase the price of credit or decrease its availability, leaving 
people with less access to credit.  


