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April 29, 2020 
 
Director Kathleen L. Kraninger 
Consumer Financial Protection Bureau 
1275 First Street, NE 
Washington, DC 20002 
 
 

Re: Request to Extend Timing of Regulation B Adverse Action Notification for PPP Applicants 
 
Dear Director Kraninger, 
 
On behalf of the Consumer Bankers Association (CBA), I would like to express the immediate need for 
the CFPB to extend the adverse action notification requirement set forth in Regulation B1 from 30 days 
to 90 days for applicants of the Small Business Administration’s (SBA) Paycheck Protection Program 
(PPP).  Due to the elapsed time since the PPP program was initially funded, depleted, and subsequently 
reauthorized, some PPP applications have been pending government approval and funding for nearly 30 
days.  CBA urgently requests that the  CFPB take swift action to extend Regulation B’s adverse action 
notification requirement, as banks will be legally required to deny PPP applications pending for 30 days 
without SBA funding for the sole reason that these applications “timed out” under Regulation B.  CBA 
believes the first wave of “timing out” will occur next week unless the Bureau provides immediate 
regulatory relief.   
 
Under Regulation B’s current requirement, banks must notify a loan applicant of a credit decision within 
30 days of receipt of a complete application.  Accordingly, PPP applications that banks submitted to the 
SBA at the start of the COVID-19 pandemic (nearly 30 days ago) but not yet funded by the government 
are in jeopardy of “timing out” under Regulation B.  Small business loan applicants that “time out” will 
lose their place in the funding queue and be forced to reapply for PPP monies because Regulation B 
does not allow banks enough time to await SBA funding before issuing adverse action notices. 
 
To ensure consumers do not have to reapply for PPP funds due to “timing out,” the Bureau must extend 
the timeframe a lender is required to issue a notice of adverse action from 30 days to 90 days.  CBA 
believes any timeframe less than 90 days will be insufficient to protect consumers from “timing out” in 
the event Congress reauthorizes subsequent tranches of funding for the PPP and wait times for 
government funding are further prolonged.  
 
Alternatively, if the CFPB is not inclined to extend the Regulation B adverse action notification timeline, 
we ask that the Bureau issue guidance to clarify what constitutes a “complete” PPP application for 
purposes of Regulation B adverse action notification.  If the Bureau believes a PPP application that has 
not yet received SBA government approval is not a “complete” application, then the 30 day timeframe 
for issuance of adverse action notices does not apply.  To ensure lenders do not unnecessarily generate 
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adverse action notices based on “timing out,” we respectfully ask that the Bureau confirm its 
interpretation of a “complete” application.     
 
The PPP is considered a lifeline for the nation’s small businesses that face immediate economic threats 
related to the COVID-19 pandemic.  To avoid disruptions within the SBA funding queue and ensure PPP 
applicants are not negatively impacted by the Bureau’s current Regulation B requirements, the CFPB 
must provide lenders additional time to notify applicants of credit decisions.  CBA greatly appreciates 
the CFPB’s efforts during this historical and unprecedented time.  We welcome any opportunity to 
provide additional assistance or input.  If you have any questions, please contact David Pommerehn, 
SVP/General Counsel, at 202-207-5161 or at dpommerehn@consumerbankes.com. 
 
Sincerely, 
 

 

Richard Hunt 
President and CEO 
Consumer Bankers Association 
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