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Methodology
• National survey of 1,000 registered voters.

• Conducted January 3-13, 2019.

• Participants are representative of U.S. population based on gender, 
race, age, education and income.
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Student debt is a concern for the majority of 
Americans, yet it is misunderstood.
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Student debt is a concern for the majority of Americans, yet it is 
misunderstood:

• Nearly 70% of survey participants have or know someone with 
student debt; more than half report worrying about it “all” or “most” of 
the time.

• Just 48% of those polled reported the federal government “definitely” 
offers student loans. 
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• Respondents believe student 
loans are largely split between 
federal and private loans.

FEDERAL
51.6%

PRIVATE
48.8%

PRIVATE
8%

FEDERAL
92%

Actual Numbers:
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• Americans believe less than 
half of both private and federal 
student loans are being repaid 
successfully.

FEDERAL
45.4%

PRIVATE
48.8%

PRIVATE LOAN 
REPAYMENT

98%

Actual repayment numbers:

Federal loans have a double-digit 
default or delinquency rate.
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Here is where there is agreement...
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Americans found these facts very concerning:

• 92% of all student loans are held by the federal government, 
essentially making the Department of Education the nation’s fifth 
largest bank.

• Student loan debt is approximately $1.5 Trillion.

• Because of virtually unlimited federal borrowing through the PLUS 
program, some Americans owe more than $1 Million in student loans.
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• Tuition – fueled by federal 
over lending – is outpacing 
inflation.

• Tuition rates increase up to 
63 cents for every dollar in 
federal student aid offered.

2/8/2019 Chart of the day (century?): Price changes 1997 to 2017

http://www.aei.org/publication/chart-of-the-day-century-price-changes-1997-to-2017/print/ 2/3

(http://www.aei.org/wp-content/uploads/2018/02/CPIChart2018.png)

The chart above (thanks to Olivier Ballou) is an update of a chart we produced last year
about this time (http://www.aei.org/publication/thursday-afternoon-links-27/), and
shows the percent changes since January 1997 in the prices of selected consumer

Chart: www.aei.org (link)
Source: BLS

http://www.aei.org/wp-content/uploads/2018/02/CPIChart2018.png
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• Federal student loans to parents have more than tripled during the 
last 25 years and parents are allowed to take out loans without 
considering if they can repay the loan.

• 1 in 5 student loan borrowers in repayment is seriously delinquent or 
has defaulted.
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Federal v. Private Student Loans
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PRIVATE
8%

FEDERAL
92%

The overwhelming majority of 
student loans are federal loans.
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Americans support common-sense reforms to improve student 
lending.
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Americans support common-sense reforms to improve student 
lending.
• About 85% of those surveyed believe federal student loans should be 

capped at a reasonable amount that would provide access to 
education while preventing over-borrowing.

• 90% believe disclosures detailing important costs and terms should 
always be provided before a borrower takes out an education and 
those disclosures should always provide specific monthly payments.

• More than 60% agree the federal government should provide loans to 
families with the most need and allow the private market to serve 
families with means.
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CBA Recommendations
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CBA recommends:

• Increasing the availability of Pell Grants.

• Ending unlimited PLUS loan borrowing to help reduce tuition 
increases.

47% 37%

strongly agree         somewhat agree

Federal student loans should be capped at a 
reasonable amount that would provide access to 

education while preventing over-borrowing.
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CBA recommends:

• Implementing “Know Before You Owe” disclosures to clearly explain 
the terms of federal loans.

71% 19%

strongly agree         somewhat agree

Disclosures detailing important costs and terms should 
always be provided before a borrower takes out an 

education loan.
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CBA recommends:

• Implementing 
“Know Before 
You Owe” 
disclosures to 
clearly explain 
the terms of 
federal loans.

Private student loans provide clear, upfront disclosures.



Federal student 
disclosures are 
opaque.
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CBA recommends:
• Renaming so-

called “Award” 
letters provided by 
colleges to the 
more accurate 
“Financing” letters 
and having them 
clearly differentiate 
loans from grants 
and scholarships.
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CBA recommends:

• Requiring school certification of private education loans.

• Utilizing economist-preferred fair value accounting to show the true 
cost of federal student loans.

• Requiring detailed public reports on performance of the federal 
government’s direct loan portfolio.
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Additional data …

• Full poll information:
https://www.consumerbankers.com/sites/default/files/Student%20Lending%20Poll_2.pdf

• CBA press release:
https://www.consumerbankers.com/sites/default/files/Student%20Lending%20Poll%20Release%2002.15_1.pdf

• Student lending fact sheet:
http://www.consumerbankers.com/sites/default/files/Student%20Lending%20One%20Pager.pdf

https://www.consumerbankers.com/sites/default/files/Student%20Lending%20Poll_2.pdf
https://www.consumerbankers.com/sites/default/files/Student%20Lending%20Poll%20Release%2002.15_1.pdf
http://www.consumerbankers.com/sites/default/files/Student%20Lending%20One%20Pager.pdf
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For questions or more information…

Kristen Fallon
Vice President, Congressional Affairs, Director of Policy & Strategy
kfallon@consumerbankers.com

Nick Simpson
Vice President, Public Affairs
nsimpson@consumerbankers.com

mailto:kfallon@consumerbankers.com
mailto:nsimpson@consumerbankers.com
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