
 
 

 
March 3, 2021 

Via Electronic Mail 

 

The Honorable Tami Perriello 

Acting Administrator 

U.S. Small Business Administration 

409 3rd Street, SW 

Washington, D.C.  20416 

 

Re: Implementing the Paycheck Protection Program 

 

Dear Acting Administrator Perriello, 

 

We appreciate the SBA’s interest in views on additional guidance that would be helpful 

to borrowers and lenders.  As you are well aware, in accordance with the Economic Aid Act, 

commitment authority for the Paycheck Protection Program is set to end on March 31, 2021.  

Despite this fast approaching date, numerous issues related to loan origination remain in need of 

further guidance from the SBA;1 program rules continue to be issued or changed, including 

relating to the potential eligibility of Schedule C filers based on the SBA’s forthcoming 

guidance.  Further, once the exclusive application period for borrowers with fewer than 20 

employees expires on March 10th, there may be a flood of applications from a wider pool of 

borrowers – all just three weeks before the end of the loan origination phase of the program. 

In light of the above, and in order to provide for an orderly end to loan originations under 

the program while maximizing borrower access, we respectfully request that the SBA allow loan 

applications that are subject to SBA compliance check error messages, hold codes, API fails or 

other administrative holds as of March 31st to continue to be processed to completion by lenders 

and the SBA, at least until June 30, 2021.  Doing so would assist thousands of eligible borrowers 

whose applications are or will be subject to administrative delays through no fault of their own.  

The SBA could conditionally commit program funds to such applications by March 31st, subject 

to the successful resolution of the administrative holds.  Thousands of borrower applications are 

currently subject to compliance check error messages, hold codes, API fails or other 

administrative holds, and we believe a 90-day period would provide lenders and the SBA 

sufficient time to resolve SBA-driven or other administrative holds, including by gathering and 

submitting necessary documents.  Indeed, in our members’ experience, many of the smallest 

borrowers, and thus those generally most in need of PPP loans, are generally subject to a greater 

number of SBA holds than larger borrowers.  As such, smaller borrowers, which the 

 
1  See, e.g., our letters and issues lists submitted to the SBA on January 13, 2021, January 22, 2021 

and February 12, 2021. 
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Administration and the SBA have identified as needing greater and more streamlined access to 

funds, may be most at risk of losing access to funds.   

If the SBA is unable or unwilling to provide such guidance, we believe, at a minimum, 

that the SBA should provide clear guidance to borrowers and lenders as to the final date that 

lenders may submit applications via the SBA PPP Platform and relatedly, the final date by which 

lenders may accept applications to meet that deadline.  This would provide clarity to applicants 

in need of funds that they must submit their applications to lenders in advance of the March 31 

deadline – which in some cases may take up to three weeks to process – so that their applications 

may be processed appropriately, and their ability to access funds is not foreclosed. 

* * * * * 

The Bank Policy Institute2 and The Consumer Bankers Association3 would appreciate the 

opportunity to discuss the above-referenced matters with you if you have any questions.  If so, 

please contact Paige Paridon at 703-887-5229. 

Sincerely,  

        Paige Pidano Paridon 

Senior Vice President, 

Associate General Counsel 

Bank Policy Institute 

David Pommerehn 

General Counsel, 

Senior Vice 

President 

Consumer Bankers Association 

 
2 The Bank Policy Institute is a nonpartisan public policy, research and advocacy group, 

representing the nation’s leading banks and their customers.  Our members include universal 

banks, regional banks and the major foreign banks doing business in the United States.  

Collectively, our members employ almost 2 million Americans, make nearly half of the nation’s 

small business loans, and are an engine for financial innovation and economic growth. 
3  The Consumer Bankers Association is the only national financial trade group focused exclusively 

on retail banking and personal financial services—banking services geared toward consumers and 

small businesses. As the recognized voice on retail banking issues, CBA provides leadership, 

education, research, and federal representation for its members. CBA members include the 

nation’s largest bank holding companies as well as regional and super-community banks that 

collectively hold two-thirds of the total assets of depository institutions.  
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cc:  John A. Miller, Deputy Associate Administrator 

U.S. Small Business Administration 
 

 Dianna L. Seaborn, Director – Office of Financial Assistance 

U.S. Small Business Administration 
 

 Patrick Kelley, Associate Administrator – Office of Capital Access 

U.S. Small Business Administration 
 

 Katherine Reilly, Attorney Advisor 

U.S. Department of the Treasury 


