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Senate Banking Committee Hearing on CFPB  

Semi-Annual Report 
 

Overview 

 
On Thursday, October 17th, the Senate Banking Committee held a hearing entitled “The Consumer 
Financial Protection Bureau’s Semi-Annual Report to Congress.” This was the second time Director 
Kathy Kraninger appeared before the Committee in her capacity as the leader of the CFPB to deliver 
the agency’s semi-annual report. Overall, Republicans on the committee commended Director 
Kraninger on her management of the Bureau, while Democrat members of the committee focused 
on issues with the public service student loan forgiveness program. 
 
The witness for hearing: 
 

Witness: 
• The Honorable Kathy Kraninger, Director, Consumer Financial Protection Bureau 

 

Key Takeaways 
 

• Democrats pushed Director Kraninger on the failures of the public service loan forgiveness 
program, despite this program being operated by the Department of Education. Members 
call on the Director to more prudently press the Department for information related to the 
program to protect consumers. 

• The Bureau’s enforcement strategy was raised by members on both sides of the aisle, with 
Democrats insisting the Director has not gone far enough and Republicans asking about 
self-identification and correction of issues. Director Kraninger noted that enforcement 
should be the last tool used to protect consumers. 

• Senators also raised concerns about the Bureau’s payday rule, and noted many payday 
lenders often engage in predatory practices the Bureau should more closely monitor. 

 

Opening Statements 
 
In his opening statement, Chairman Mike Crapo (R-ID) began by praising Director Kraninger’s 
recent cross-country listening tour to meet with a wide range of CFPB staff and external 
stakeholders to hear their concerns and evaluate their operations.  He went on to commend efforts 
undertaken since the start of her tenure to encourage innovation and clarify CFPB rules to improve 
consumer access to financial products, specifically highlighting positive outcomes through the trial 
disclosure policy, compliance assistance sandbox, and no-action letter policies.  Chairman Crapo 
further emphasized the important step taken to revise the small dollar rule to improve credit 
availability and options for consumers and encouraged the CFPB to coordinate with other 
regulators to develop a consistent framework to promote and expand small dollar lending 
opportunities.  He noted the recently announced task force to modernize and harmonize and 
modernize consumer finance laws stated the Committee will look forward to reviewing the task 
force’s output, particularly with regard to the FCRA. Overall Chairman Crapo that Director 
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Kraninger’s actions in sum have improved the Bureau’s operations and examination processes, and 
increased transparency.  However, he stressed that the structure of the CFPB remains 
fundamentally flawed and restated his ongoing support for replacing the CFPB Director 
position with a bipartisan commission.  
 
Ranking Member Sherrod Brown (D-OH) began by saying the CFPB was created to stand up for 
consumers, students, and servicemembers, and after 10 months it’s clear that President Trump 
selected Director Kraninger because he can count on her to protect Wall Street banks, debt 
collectors, and shady financial dealers.  Since the beginning of her tenure Ranking Member Brown 
argued that the Bureau has ruled in favor of big banks over consumers numerous times, and that 
Director Kraninger and her colleagues have overruled and overturned consumer protection experts 
to allow crooked companies to lie, steal, and cheat.  He referenced the CFPB revisions to the small 
dollar rule as Director Kraninger siding with President Trump’s payday-lending patrons, who have 
since recouped over $1 billion in fees from consumer through their predatory practices.  
Dismantling the Office of Fair Lending was cited as another example of efforts to reduce fair lending 
enforcement and undermine existing consumer protections, as well as efforts to repeal reporting 
requirements aimed at reducing discriminatory lending practices, and the lack of enforcement 
actions brought against discriminatory lending practice.  The CFPB has also failed to bring 
enforcement actions against student loan servicers administering public service loan forgiveness 
programs.  Director Kraninger has protected companies and Wall Street banks, not consumers.   
 
Director Kraninger’s opening statement focused on the CFPB’s primary mission of preventing 
harm as the best route to consumer protection by clear, meaningful, and consistent rules for 
financial providers.  She briefly highlighted efforts to provide clarity for consumers and companies 
through recent HMDA disclosure modifications, S. 2155 regulatory relief measures, and efforts to 
encourage innovation.  She also reviewed CFPB enforcement activity, emphasizing a public fair 
lending action against one of the nation’s largest HMDA enforcers, an action taken against 
predatory lending practices directed at veterans, and an enforcement action against a student loan 
servicer.  Director Kraninger acknowledged that these steps are not necessarily a measure of 
effectiveness, but examples of steps taken to fulfill the Bureau’s mandate.  She further reviewed 
proactive actions underway to educate consumers and promote research into better personal 
financial habits and repeated her announced decision to continue making the consumer complaint 
database available publicly.  Director Kraninger closed by addressing her decision to reverse the 
Bureau’s position on constitutionality before the Supreme Court and again expressed her hope that 
the question is finally resolved.   
 

Question and Answer Session 
 

 

CFPB Structure and Accountability 
 
Republican Senators Richard Shelby (R-AL) and Pat Toomey (R-PA) commended Director 
Kraninger on her leadership of the Bureau, specifically stating she had managed the Bureau’s 
budget well, and had made the Bureau more streamlined and efficient. They noted the need to work 
with other prudential regulators to create conducive regulations that foster innovation and to 
better inform consumers. 
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Senator Jon Tester (D-MT) touched on the Bureau’s constitutionality by stating no public officials 
should question the constitutionality of their Office while the President violates the Constitution 
daily.  
 
Student Lending 
 
Issues with the public service loan forgiveness (PSLF) program were raised by almost every 
Democrat on the Committee, with all of them urging the Director to more directly and stringently 
request information from the Department of Education to protect consumers. The Director noted 
the efforts the Bureau has taken so far, and expressed an intent to continue pushing for more 
information particular to the servicing of these accounts. 
 
Unfair, Deceptive, or Abusive Acts or Practices (UDAP) 
 
Senator Pat Toomey (R-PA) discussed the subjectivity of the term “Abusive”, specifically citing the 
lack of precedent on the language. Director Kraninger responded by noting the recent symposium 
on “Abusive” and said the Bureau should have more information on what they plan to do with the 
term in the near future. 
 
Consumer Complaint Database 
 
Senator Catherine Cortez Masto (D-NV) noted the information for the consumer complaint 
database was extremely helpful in determining where bad conduct exists, but chastised the 
Director for not going far enough on enforcement in various cases. Specifically citing the Bureau’s 
settlement with Asset Recovery Associates, Senator Cortez Masto said the Bureau’s response was 
egregious. 
 
QM Patch 
 
Senators raised concerns regarding the expiration of the qualified mortgage (QM) patch, and that 
the market may be disrupted when the patch expires. The Director responded by stating the Bureau 
has conducted information gathering well in advance of the expiration so they can determine a 
course of action that will not leave the market de-stabilized. 
 
Payday Loans 
 
Senator Pat Toomey raised concerns that the scope of the payday rule covers products it was not 
originally intended to, and the Director responded this issue was under consideration by the 
Bureau currently. Democrats stated in the meantime, the Bureau should still pursue prudent 
enforcement actions against predatory practices conducted by payday lenders. 
 
Examinations 
 
Senator Tom Cotton (R-AR) asked if examiners encouraged self-reporting and correction of issues 
by institutions, citing concerns from companies that often examiners were instructed to leave these 
issues out of reports, and pursue actions against those companies who self-remediated issues. 
Director Kraninger stated she encouraged self-reporting and remediation, and has instructed 



  

HFSC Hearing: CFPB Semi-Annual Report    |    © 2019 Consumer Bankers Association 

 

1225 Eye Street, NW, Suite 550 Washington, DC 20005 

www.consumerbankers.com 

4 

examiners to report on everything they see throughout an exam, both positive and negative. Finally, 
she noted enforcement should be the Bureau’s last resort in protecting consumers. 


